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OSOTSPA  Supplier Sustainable Code of Conduct

#ann1s / INTRODUCTION

U3t leanant 91n (vnvw) uazuiunluiaie (“UTEna”) asentindingAuagiiusinimiegsnaves
UMY (“génm”) danuddysennudisalumsinauendndasinazuinnsidguain disdsnm
Uaansdy wagarusansiaasudounauls vumdnnmsnisadiugsiamennusulinveusediny wazas
nanseuLdauIndodunaden Uit TaldtmuanuimanisuiiRededBuveddn Welviiulainnig
fuiugsiavesuisng wazginm Wulumaderdmun sufvudetsduilifeatos uagufoamungmuneg
U3EnY Seflenudsduiuumienisufohesnsdiiuatiul avanunsaimundnenmliungdng saluds

gnTEALTnANaIINTalUNMIAENGIA thlugmsiaulnegedegusiuniu

OSOTSPA PUBLIC COMPANY LIMITED and its affiliates (“the Company”) see the Company’s
business partners (“the Business Partner”) as an essential role to accomplish offering products
and services with quality, safety and traceability based on social responsibility operation positive
impact on environment. The Company’s Supplier Sustainable Code of Conduct is established to
ensure the business of the Company and the Business Partners shall be conducted in accordance
with legal and regulatory requirements. We also adhere that this Supplier Sustainable Code of
Conduct will promote potential development of the Business Partners including enhancing the

operation performance which further enhance joint sustainability.
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This Supplier Sustainable Code of Conduct shall apply to OSOTSPA PUBLIC COMPANY LIMITED
and its affiliates (“the Company”) and are shared with the Company’s business partners (“the

Business Partner”) as a guideline to promote sustainable development.
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Y13 / DEFINITION
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To ensure that the Business Partners' operations are in compliance with this Supplier Sustainable
Code of Conduct, the Company hereby provide the guidelines for the Business Partners to manage

as follows:

o dnlimstineusumthoumnadlifieudlafuumensuiofednsdiiuveseatul
Provide trainings/workshops for all staff to deepen their knowledge of this Supplier
Sustainable Code of Conduct.

o depuuumenisufifesndtuvesaiatiuilitugduasitusinamagsivesay
Provide this Supplier Sustainable Code of Conduct to its business partners.

e msfmuuazUsuliunanisniiuauresgiuaziusiinanivgsiavesmueginlussuy
Routinely check upon its business partner compliance with this Supplier Sustainable Code
of Conduct’s principles.

o dusduileianndnenmuazanuannsalunmsiuiugsiavesgiuariusingmsgsfavesnuuy
wANNIINRAILDE 1988
Promote to develop its business partner potential and market competitiveness to

sustainably operate its business.
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Supplier Sustainable Code of Conduct: 4 key areas of focus:
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1. AuNaAN9Ikazusni1s (Products & Services)

1.1

1.2

uAWHARSuTILazAUUaenfe / Product Safety and Quality
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The Business Partner is expected to procure products and services with safety, quality,
and consider the environmental impact through systematical control and
management in order to deliver the products and services in accordance with the
Company’s requirement and agreement.

NRTIvdUdaUNaU / Traceability

A% szdesuansdngIunielonanssusesunasive AR AusiuaruInNg tanansh
Retestuinpsguiuganmiazasnasndeuduigne mniiniseve

The Business Partner shall provide evidence or certification to prove the source of

products and services including document in relation to quality and safety to the

Company when requested.

2. AuMSUHURAIULINY wazAnSuYwevu (Labor Practices and Human Rights)

2.1

2.2

W399UAN / Child Labor

Af1Y AdasUURmunanaIng wazngnaeaIun1sANATELTY tngaeldld  wsenu
<
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The Business Partner must comply with international labor standard and the
applicable labor protection law by not using child labor.

W3991UUNAY / Forced Labor

Af avdeslinsgvimeativayulrinisldussmuderuluynguuuy

The Business Partners are prohibited from engaging in forced labor of any kind.

319
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2.3

2.4

2.5

2.6

mi‘lajlﬁaﬂﬂﬁﬁa / Discrimination

1% a
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The Business Partner shall treat all staff equally and respect difference in nationality,
race, age, religion, gender, physical ability and marital status.
nsanenanauwnuagwlusssy / Fair Compensation
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The Business Partner must fairly pay wages and compensation including overtime and
other benefit in accordance with the relevant governing laws.

H2119n15¥97% / Working Hours
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muinguanenvualy

The Business Partner shall set normal working hours and overtime for employees

not to exceed those as prescribed by all relevant laws.

91dreundsuazanulasnneludaiudsznaunis / Occupational Health and Safety
e azdaliilanmundeslunsufjiau Masafeuazgnaveunste fnsdvunanis
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The Business Partner shall ensure safety and hygiene of working environment with
rigorous control processes and work safety. There must be guidelines for preventing
accidents and diseases which may arise from work operations and safety measures to

mitigate risks that may occur to operators.
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3. fuuszaAnSa mnsAliueI (Operational Efficiency)

341

3.2

ﬂ'liu'%ms{fﬂﬂ'liﬁm?iaLL’mé'au / Environmental Management
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The Business Partner must adhere to all applicable environmental laws & regulations

and are expected to support ‘green’ business operations or activities by follows:

. Efficiently manage the utilization of resource, energy and water,
. Efficiently manage the disposal / waste.
. Participate in mitigating ¢lobal warming and promoting natural resource

preservation.
n15UFuUgeUseansainuasn1sWaNIuIAN3sY / Efficiency Improvement &
Innovation

£ Y

A Avdpsaiuayunanssu wsensaniiunis weuSulsaimnnszuiumsiauag iy
Usgansnmvsenauiuinnssy
The Business Partner is expected to support activities or operations to optimize

operations, production efficiency and product innovation.

4. fnuN13ALTugINa (Business Performance)

4.1

n1sUjURnungmang / Compliance to Laws
A% Azl Uinungrineuazseilsuteleduningitetatunsnsn
The Business Partner is expected to operate in compliance with all relevant laws &

regulations.
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4.2

4.3

4.4

4.5

ANSUINISANULERS / Risk Management

af axdesUsziiuanunsaiuaziladeidssnshuiasugia dsau Funndeusgsdeliles
wagfmuanmslumsuimseandeansdidugsia

The Business Partner is expected to continuously assess situations and risk factors in
the economy, society, and environment and set up guidelines for risk management in

business operation.

miﬁJﬂLNEJ?’J'aa;JJaLLazﬂ'J’mIU‘iﬂa / Disclosure of Information and Transparency

4 £ = a 1 1 = £ 1
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The Business Partner shall report financial performance and status transparently

and currently in accordance with generally accepted accounting standards.

n1susznaufanisegradusssy / Fair Operations

Af° Agdesnliuaunundnasesssulunsaniugsna wasudsduniegsivedns  Ju
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The Business Partner is expected to operate business with ethic and fair competition.
n13U84UN159330 / Anti-Corruption
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The Business Partner is expected to support and cooperate with the Company in
anti-corruption by establishing policy, reporting and monitoring mechanism and
communicating of matter in relation to anti-corruption to its employees and

stakeholders.
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4.6 N133NWIANEAU / Data Confidentiality

4.7

4.8

L4

g axdoslilamedoyavosgniuazgivesnumnlildsueygyn wieduluniud
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The Business partner shall not disclose the data of its customers or business partners
without permission or if mandated by relevant laws.
uleuslunseniuuaslivesufayuaznisidesiusas / No Gift Policy

A1 Agdesatuayuuarlviausteduuluuiglunissnsusaglvvesuiguaznisides
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The Business Partner shall support and cooperate with the Company’s No Gift Policy.
The Business Partner shall promote their directors, executives, and employees to
avoid accepting or giving gifts, entertainment or any other benefits to business partners
except for those giving or accepting as part of traditions or in festival seasons, provided
that such giving or receiving will not influence any business decision-making of the
recipient.

AuTALEmINaYsEleYY / Conflict of Interests
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The Business Partner is prohibited from having personal interest with the Company
and shall not seek personal interest or providing any kind of interest to person with
positions or responsibilities while doing business with the Company. The Company
shall be notified by the Business Partner in writing if any relationship or action which
may cause conflicts of interest between the Company and the Business Partner being
noticed or found. The Business Partner is expected to promote or establish policies

for their employees to avoid conflict of interests.

U3EN Ananinluege8edn viuazdeansuuinienisuifieg1edstuvesgmatuiuininaunaze
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The Company strongly expects the Business Partner to communicate Supplier Sustainable Code
of Conduct to its staff and supply chain partners as well as establishing policies which are
consistent with the Company's policies and guidelines to promote potential development of our

Business Partners including enhancing the operation performance which further enhance joint

sustainability.
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SUPPLIER ACKNOWLEDGEMENT FORM

LT3 L5 TS guduinlasunsiv “uumien1sufua
ag19dsBuvafAn” vos Uit Toanan $1in (iww) uazuTdnluiede uavaz@nunihnudile
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W, oot , hereby confirm acknowledgement of
OSOTSPA’s “Supplier Sustainable Code of Conduct” and hence agree to study and

understand Guidelines outlined in this document to practice or apply in business operations.
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n51UIZIIU (673) / Seal (if any)
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This form must be signed by an Authorized Person(s) of the Supplier and returned to the Procurement

Department.
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